





An Industry Working Together

For Randy Rayer, one neat part about being so long in the glass
business is having watched his colleagues build small garage busi-
nesses into large names known throughout the industry. “Pamela
and I were there at the beginning of the surge in the mid *70s and
rode the crest of the wave. We watched Jerry Howard bring a
grinder from the gemstone industry to the glass industry, put a label
on it, and start his own Glastar company. In the 1970s Leslie and
Dan Silverman of D&L Stained Glass would come through selling
solder and cutters. They grew so fast and built such a huge facility.
Doug Emerson had a frame company called Emerson Frames in the
1970s and ’80s. He would deliver frames by noon and be ready to
break out a beer. Vickie Payne and I started the International Board
of Glass Retailers.

Through it all, good times and hard times, Rayer has felt an
“unbelievable level of support. Our industry is just like a family.”
So when that industry, his industry, votes him a Retailer of the Year
award, the honor takes on personal dimension.

From the Rayers’ perspective, glass retailing is a lot of hard
work around a fairly simple premise: “We sell color, and that is
something everybody needs. Psychologists come in our store to buy
kaleidoscopes to calm people before therapy sessions. People come
strolling through our glass racks, and you can watch them relax just
holding the sheets up to the light. There are people who need to work
in glass, and our job is to make that possible. Color has real value
in people’s lives.” PGQ
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You can learn more about the part that the Rayers played in the
planning and construction of the tribute to fallen U.S. astronauts
for the Kansas Cosmosphere and Discovery Center in the Fall
2007 issue of Profitable Glass Quarterly.
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